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Why the Concept of Trans-
Cultural Refraction Necessary

00000 (Uno, Yoshiyasu)

The concept of Trans-Cultural Refraction(T.C.R.)im-
proves upon the concept of Inter-Cultural Adapta-
tion (I.C.A) in the following three ways; 1)defining the
process of change for innovations; 2)providing simu-
lation models for innovations in the transportation
processes; and 3) defining refraction as a form of ad-
aptation within the objective assessment process for
the adoption of innovations.
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Dreams from Outer Space II
2

Everett Kleinjans

** Earlier, one of you mentioned different
cultures. Do they separate people? Is that
why you put lines on a map? Are these cul-
tures important? What are they?

A man stepped forward calling himself an an-

thropologist.

--I study cultures professionally by going to
various places and recording how, what,
why, and when people behave as they do.
Cultures, stated briefly, are the rules which
people use so they know how to behave in
what circumstances. These rules are based
upon their beliefs, values and views of the
world and their meanings are generally
embodied in symbols, including language.
The problem is that people from one cul-
ture tend to read their meanings into the
symbols and actions of people from an-
other culture and so misunderstandings
take place. The same behavior signals dif-
ferent meanings.

** Can you give me an example?

-- Take Japan. They have an ancient culture
of which they are very proud. Their cus-
tom is that when they meet, they bow to
each other. This is merely part of the daily
greeting. In the United States, where people
shake hands when they meet, bowing is only
done on certain special occasions, as when
someone receives a prize, or it is known to
be used in relation to royalty. Thus, when
Americans see Japanese bow all the time,
they say the Japanese are overly polite, even
obsequious. The same act, different mean-
ings.

** What does “obsequious” mean? I don't
know that word.

-- It comes from the French meaning “compli-
ance.” Now in English, it basically means
“subservient” or “servile attentiveness.”

** In other words, people tend to read bad
meaning into the behavior of people from
other cultures. Iam beginning to see why
you feel these differences are important.
But are differences important enough to
fight wars and kill each other?

-- Culture gives people their identity. Their
own identity is seen as normal, natural.
What others do is not only different but

often seen as strange, bad and even evil.

** You earth people do have problems, don’t
you? I didn’t realize that you were all that
different and took your differences so se-
riously. I could never have predicted that
from looking at you from outer space. In
fact, from outer space I could not only not
see those silly lines, but everything looked
so harmonious. Really, aren’t those differ-
ences merely made by you people?

-- They were passed along from our ancient
ancestors and that makes us special.

** It seems to me that you, although from dif-
ferent cultures, are experiencing the same
difficulties. Why don't you get together and
cooperate? It sounds to me that you earth
people are going to have to learn to commu-
nicate across those cutural boundaries and
cooperate on a huge scale— globally. Or
don’t you know how to communicate well
and so cooperate?

At that point the crowd began laughing. I

heard comments like, “Cooperate? Russia and

the United States? The Jews and the Arabs?

The Indians and the Pakistanis? The Koreans

and Japanese? Labor and business? The rich

and the poor? The Serbs and Bosnians? Women
and men? Why even women and men from the
same culture cannot communicate very well?

How do you expect people from different cul-

tures to communicate?” And the laughing con-

tinued.

I found myself getting irritated, confused,
and filled with anxiety. What really bothered
me was the laughter; almost as if this all were a
joke. I broke out into a sweat and really
wanted to wake up, but I couldn’t. The most
puzzling question to me was these lines on
maps and the different cultures which in them-
selves all seemed viable options. And then the
inability to communicate across these cultural
boundaries; and so I asked.

** Why do you have these nations? Why this
strong nationalism?

-- 'm an American, and proud of it!, shouted
one.

-- 'm Japanese.
other.

-- How can you trust Russians? How can you
trust Americans? These white people think
they are better than the rest of us, shouted a
dark skinned man.

It’s my identity!, shouted an-

-- We are different and proud of it, but others
don't understand us.



And all began to clamor about how their coun-

try and its culture and ways of doing things

were really best. We are number one! Ishook
my head in amazement, wondering what kind
of beings these earth people were.

** Maybe I could bring some of my fellow be-
ings to earth, I suggested, to teach you earth-
lings the way we communicate, cooperate
and live in peace.

-- If your people invade this planet, you will
get smashed because we have plenty of
smart weapons to do it with. Just look at the
films of the Gulf War.

I began to walk to my vehicle but they would

not let me go. They were angry because I had

asked questions about what everyone took for
granted. Why do some people get angry when
you talk about peace? These earth people

seem to have a territorial imperative and a

will to protect their land against all outsiders

at all costs. The more belligerent they became
the more worried I became. [ saw one man
raise a gun and point it at me. Pow!!

Fortunately, I woke up before the bullet hit.
Wow. What a dream! And was I glad it was
only a dream? Or was it? AsIlay on my pillow,
I thought about this outer space being’s point
of view. It was global. I wondered if that
wasn’t one of our problems. Shouldn’t we all
have a more global perspective? Aren't we all
members of one humanity living on this one
planet? Of course we will have to act in our
own local situation. But, the global perspec-
tive would certainly help us to think more
clearly about what had to be done. After all,
maybe the being from the other planet (Me?)
had the right insight; namely, that the quality
of life and the level of creativity and adaptabil-
ity in a society is directly related to the level of
thinking and feeling and ethics of the people
in that society. And of course, cooperating de-
pended upon their ability to communicate
with each other, especially across those
boundaries that have been constructed by
drawing those lines on those maps, and cer-
tainly, the more they cooperate, work to-
gether, the better they will be able to commu-
nicate.

The problem as I saw it was that they per-
ceived the world differently because of differ-
ent cultures. Also, the world has changed dur-
ing this century and become one, but their
thinking and perception had still not changed.

After all, since perception basically deter-

mines behavior, people will behave differently
as they perceive differently. If they begin to
perceive themselves more inclusively across
those lines instead of exclusively as being so
different from those living on the other side of
those lines, won’t they be able to understand
each other better and therefore relate better?
I determined to try to get the global point of
view across. (Former President of East-West
Center)

A Report on the Conference of
Japanese Communication
Researchers in 1999

000000 (Kubota, Mayumi)

The Conference of Japanese Communication Re-
searchers was held at Nanzan University on May 15
and 16 in 1999. The theme of this year was " What's
Media Communication."
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Impressions of
the Summer Seminar

Edwin Brumby

Successful academic conferences require a
mix of ingredients: a suitable environment and
facilities, efficient and effective organisation
and, most of all, contributors and participants
who have open minds and interesting ideas
and experiences to share. This year’s seminar
had all of these elements.

One unusual feature, and a ‘first’ for the
seminar was the ‘broadcasting’ of one of the
roundtables via videoconference to around 20
universities throughout Japan. The success of
this trial points to the possibility of extended
international participation at future seminars.

British Hills provides the almost perfect
venue for an academic gathering. It is well
away from other distractions in a most beauti-
ful, and very unusual setting. The accommoda-
tion and meals were outstanding. Having ev-
eryone resident on site meant an abundance of
opportunity to meet and make new friends and
to share ideas and experiences informally be-
tween the formal sessions.

The mix of experience and youth was an-
other notable feature. Having such eminent
and highly-respected intercultural studies spe-
cialists as Professor Kleinjans and Stewart as
participant-contributors gave the seminar a
particular aura. Having a number of graduate
students in attendance provided a sense of
continuity, and confirmed that younger minds
were being actively encouraged to become part
of the intercultural studies academic fellow-
ship. And the range of experience and daily
occupation among the participants provided a
diverse mixture of ideas and viewpoints to en-
rich the discussions and debates.

I came away from British Hills with the
overwhelming feeling that here was a group of
people who had a sense of the seriousness and
importance of their work in fostering better
human relationships, but who also retained a
sense of wonder and really did enjoy what they
were doing.

The field of intercultural studies is itself,
diverse and broad and perhaps it is this diver-
sity which provides an important challenge for
future seminars to find a theme which pro-
vides a collective sense of direction for the dis-
cipline and which can draw together, and from
the wealth of experience and ideas of partici-
pants. As one of the keynote speakers said:
“What we need to do is to find and develop
new questions to ask, new ideas to explore.”
Given the goodwill, open-mindedness and the
genuine spirit of academic and professional
fellowship at this year’s seminar, I have confi-
dence that such questions and ideas will be
identified and explored. (Visiting Fellow at
National Institute of Multimedia Education)

O
Impressions of the 9t" Ibunken
Summer Seminar

0000 0 (Fujimoto, Junko)

This report is my impressions of the seminar held at
Fukushima from August 30 to September 1,1999.
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The 9" Ibunken Summer Seminar
“Culture Crossing National Boundaries:
Asia in Transition”

The 9t [bunken Summer Seminar was held for three
days, from 30" August to 1st September, at British
Hills in Fukushima Prefecture with the participation
of more than 70 people. The program included two
keynote speeches by Prof. S. Kumon and Prof. C. Yu,
plus seven workshops and six round table discus-
sions.
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The Pacific and Asian
Communication Association
PACA Convention will be held at Honolulu,

Hawai’i on August 10-11, 2000.

Convention theme: "Waves of Change: The
Future of Scholarship in Communication
& Culture"

Please send three copies of paper (or pro-
posal) by May 1, 2000 to Steve Miura, Dept. of
Communication, University of Hawai’i at Hilo,
200 W. Kawili St., Hilo, HI 96720-4091.

Direct e-mail inquiries to: smiura@hawaii.edu.

We invite qualitative, quantitative, theo-
retical, critical, or artistic inquiries into: 1. Re-
lationships between communication and cul-
ture in general 2. Communication theory and
practice within Pacific and Asian cultures in
particular 3. Intercultural and cross-cultural
communication 4. Issues facing communica-
tion studies as an international discipline.



