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Interaction Problems of Foreign Residents
as Reflected from their Evaluation Narratives:
When Joining the Japanese Society in
Reality outside their English Speaking
Environment

Akihiro TAKEUCHI

In order to promote globalization, more and more multinational
corporations and tertiary educational institutions in Japan adopt the
policy of using English as an official language for internal
communication. From the viewpoint of speech community (Gumperz,
1964), it can be assumed that norms of communication within such
organizations based on English can be very different from those in the
host society based on Japanese. By using the language management
theory (Jernudd & Neustupny, 1987), a survey was conducted in order
to find out how a group of international students attempted to solve
problems they encountered when interacting with local Japanese outside
their English speaking environment. Through an analysis of their
evaluation narratives at the micro-level, this study aims to provide
evidence for the development of Japanese language courses for migrants
and language policies in the Japanese society.
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