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There are many factors that influence organizational effectiveness. For example,
how well an organization brings in new members, how well it trains members,
organizational rewards, reputation, culture, and organizational identification all
influence our overall success and or failure in an organization. However, two
concepts that have received less attention are organizational dissent (or voice)
and workplace freedom of speech. This is what | would like to focus on today.
What | would like to do is to discuss organizational dissent and workplace
freedom of speech, explore cultural influences on how we voice ourselves in
organizations, and identify some implications for organizations.
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Drastepnenicroucner

Professor, Department of
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University of Jyvaskyld (FINLAND)

Stephen Croucher (Ph.D., University of Oklahoma) is a Professor of
Intercultural Communication at the University of Jyvaskylda. He
researches immigrant cultural adaptation, religion and communication,
quantitative methods, and conflict management/conceptualization. He
is the winner of numerous top paper awards at regional, national, and
international conferences, has authored more than 50 journal articles
and book chapters, authored/co-edited five books, and given keynote
addresses in more than 15 nations. He has explored communication
traits and behaviors on five continents. He has served as the editor of
the Journal of Intercultural Communication Research (2010-2019) and
Speaker & Gavel (2010-2015).
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