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Week 10 Survey of Students about Online Learning
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[Details of the survey]

Dates of Survey: Sunday, July 5 ~ Sunday, July 12

Target: KUIS undergraduate students

Method of Distribution: Posted link to survey on Campus Web (Internal web portal)
Survey Format: Google Form

Number of Responses: 492 (12.1% of students)
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Q1.
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Overall, were you able to participate in your online classes smoothly?
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Result: With over 9 out of 10 students reporting that they were able to participate in classes
smoothly, this data aligns with previous results.



Q2.
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How smoothly were you able to use the tools listed below?
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Result: The majority of respondents reported being able to smoothly use each of the
technologies in the survey. These results do not differ significantly from previous surveys.

Q3.
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How was the internet connectivity situation?
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Result: Aligning with the trends of previous survey results, the majority of 414 respondents
reported a favorable internet connectivity status. However, students and instructors are still
reporting issues with the other party’s internet connection, which indicates a need for
improvements.



Q4.
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How satisfied are you with your online lessons?
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Result: Similar to previous results, the majority of respondents reported being satisfied or
somewhat satisfied with online lessons. However, 2 in 10 respondents reported feeling
dissatisfied with lessons, indicating a need for improvement.

Q5.
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To what extent do you feel varying levels of satisfaction about your classes?
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Result: No new trends were observed in the results of this question, with most respondents
noting that they did not have varying levels of satisfaction for different classes. At the same
time, there were higher levels of variation noted within specific disciplines than for all classes
combined.

Q6.
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How would you rate your current course load (including class content and assignments)?
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Result: A large number of respondents reported that they had a heavy class load this term.
As students are taking multiple courses this term, it may be necessary to reconsider
workloads for each subject.

Q7.
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To what extent do you feel that your courses have varying levels of work involved?
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Result: A slight majority of respondents reported feeling “no” or “not much” variation,
however, we can see that there is a significant amount of students who feel that there is
some variation in course workloads. For the next term, workloads may need to be
reconsidered for some classes.



Q8.
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Have your online courses improved so far?
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Result: A large number of students reported that their onlines classes had improved —during
the term. However, a certain number of students noted that their lessons had not improved
so far, indicating a need for improvement.
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Have you noticed any variation in how much your lessons have improved?
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Result: A large maijority of respondents reported little or no variation in the extent to which
they felt their online lessons had improved. This result persisted even when looking at
subject-specific courses. Based on the result reported in Q8 that roughly 75% of students felt
that their lessons had improved, we can infer that most classes overall saw positive results
from their efforts to improve online learning.
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Do you feel that rou have been able to improve your knowledge, skills, and way of thinking
thmugh 11.|'»::uur online lessons?
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Result: A large number of respondents indicated that they felt their knowledge, skills, and
way of thinking had improved as a result of online lessons.

Q11.
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Do you feel that there has been va;g variation in the extent to which your knowledge, skills,
and way of thinking have i |mpra in specific classes?
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Result: While most students did not report noticing much variation in their skill levels in
classes within the same subject, there was a more noticeable trend of students noticing a
variation in their classes overall.




Q12.
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Are you worried about your final grades or exams for your online lessons?
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Result: The results indicate that over % of students feel some amount of concern about their
final exams and grades. Based on these results, it appears that there is a need for clear
communication between students and teachers to convey how exams will be administered,
and how final grades will be assessed.

Q13.
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In your opinion, what would be the ideal format for lessons in the second academic term in 20207
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Result: This question revealed significant diversity in students’ ideal format for fall 2020
classes. Roughly half of respondents desired that lessons be held mainly in-person, while
almost 40% wanted mainly online lessons, and the remaining 10% wanted a half-and-half
format.
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Overall:

The first term of the 2020 academic year represented the university’s first foray into
online education. In order to implement feedback from students and improve the quality of
online lessons, students were surveyed at the end of the first, fifth, and tenth weeks of
lessons. Through these three surveys, we learned that a large portion of students were able
to participate smoothly in online lessons, and there were relatively few technical issues.

Student satisfaction with online lessons remained high throughout the term, with low
variation in class quality, with most students reporting that they improved their knowledge,
skills, and way of thinking through their classes. However, a large number of students
reported having a heavy load of classes and assignments, indicating a need for further
consideration of the workload in each subject.

Through the Week 10 survey, we learned that a majority of students feel concerned
about their final exams and grades. Considering that many faculty members do not have
previous experience with online assessments, the university should share and collaborate to
create consistent and appropriate assessments, to help alleviate anxiety for both students
and teachers.

Finally, in the Week 10 survey we also learned that students’ opinions on the ideal
format for fall lessons varies significantly. Taking into consideration the state of Coronavirus
infections and changes to society, the university has announced its intent to continue online
lessons in the second academic term. However, we will need to consider the opinions of
students who are dissatisfied with online classes in order to improve the quality of our
education and provide educational opportunities to students.



