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Survey of Students about Online Learning in the Second Term of
Academic Year 2020
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[Details of the survey]

Dates of Survey: Monday, February 1 ~ Sunday, February 7, 2021

Target: KUIS undergraduate students

Method of Distribution: Posted link to survey on Campus Web (Internal web portal)
Survey Format: Google Form

Number of Responses: 364 (9.1% of students)
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Q1.
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Overall, were you able to participate in your online classes smoothly?
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Result: The majority of respondents were able to participate in their online classes smoothly.
Looking at participation in online classes, these results suggest that there were few
problems during the second term.



Q2.
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How smoothly were you able to use the tools listed below?
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Result: Student respondents indicated that most were able to use Zoom, Google Classroom,
Moodle, and other tools smoothly. In particular, Google Classroom showed the highest ratio
of students who could use the software smoothly.
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How was the internet connectivity situation?
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Result: Some 80% of respondents indicated that they had satisfactory internet connectivity.
This percentage remained fairly consistent in surveys throughout the year, and therefore we
hope to analyze the circumstances of the ~20% of students with unsatisfactory internet for
use in future years.



Q4.
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How satisfied are you with your online lessons?
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Result: Roughly 80% of respondents were “satisfied” or “somewhat satisfied” with their
online lessons. This result is consistent with findings in the first term. When we look at these
outcomes by subject, language classes (in particular, English classes) showed a slight
downward trend.

Q5.
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How would you rate the course load (including class content and assignments)?
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Result: Approximately 70% of respondents felt that their load of coursework was heavy or
somewhat heavy. In particular, students felt that their English classes were heavy on
coursework. Looking to the future, there is a need for us to examine the amount of
coursework assigned to students based on subject, major, and year of study, in order to
ensure a high-quality education.



Q6.
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Do you feel that you were able to improve your knowledge, skills, and way of thinking
through your online lessons?
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Result: Overall, about 80% of respondents felt that they were able to improve (at least
somewhat) their abilities in knowledge, skills, and way of thinking. English classes had both
the highest percentage of students who selected “I was able to improve”, and the highest
percentage of students saying they were not (or were not really) able to improve.
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Overview:

In the second term of the 2020 academic year, the majority of classes were administered
online. During this term, the university conducted two surveys (in Week 3 and Week 10),
however, the survey conducted after the end of term showed similar results to previous
surveys.



The majority of survey participants responded that they were able to participate in classes
smoothly, and had a favorable internet connectivity environment. Furthermore, roughly 80%
of students surveyed were satisfied with their lessons, and were able to improve their
abilities in knowledge, skills, and way of thinking, leading us to believe that we were able to
maintain the quality of our education in online lessons.

On the other hand, the survey results indicate that there is a difference in student
satisfaction levels based on course subject. We hope these results can be used as a
reference for the future administration of face-to-face and online lessons, depending on the
changes in societal circumstances.

We have received a lot of constructive opinions and suggestions from students not only
from this survey but also from all the other surveys we conducted throughout this academic
year. We plan to compile the responses on open-ended questions and share them as a
collection of advice for teachers.

Finally, we would like to express our gratitude to everyone who cooperated in conducting
online lessons in the second term of this academic year.
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