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Week 5 Survey of Students about Online Learning
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[Details of the survey]

Dates of Survey: Saturday, May 30 ~ Wednesday, June 3

Target: KUIS undergraduate students

Method of Distribution: Posted link to survey on Campus Web (Internal web portal)
Survey Format: Google Form

Number of Responses: 977 (24.4% of students) *This number has been rounded to 1
decimal place.

[EIZ#EE / Results])
Q1.
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Overall, were you able to participate in your online classes smoothly?
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Result: Compared to the first survey, a larger proportion of students responded that they
were able to participate smoothly, and now constitute a majority of students. On the other
hand, follow-up is needed on a case-by-case basis for students unable to participate
smoothly.



Q2.
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How smoothly were you able to use the tools listed below?
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Result: The number of students able to use Zoom and Google Classroom without issue has
increased. Considering that “I could use it smoothly” was the top response for all tools
included in this question, we can assume that students are gaining familiarity with these
tools over time.

Q3.
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How was the internet connectivity situation?
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Result: Overall, most students report at least a “somewhat satisfactory” connectivity status,
however, over 10% of students were not satisfied with their internet connection. To support
these students, more consideration is needed toward reducing the amount of data usage in
classes.

Q4.

ASA AROBERRILEDSVTIN?
How satisfied are you with your online lessons?
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Result: Satisfaction with online lessons remains at around the same level as reported in the

first survey, however, the proportion of students who feel dissatisfied about language classes
is significant, and requires further innovation.

Q5.
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To what extent do you feel varying levels of satisfaction about your classes?
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Result: This question was asked to ascertain whether student satisfaction levels vary by
discipline; overall, it appears that this is not the case. Overall, however, there is a high
proportion of students reporting varying levels of satisfaction with classes, which may
indicate varying levels of satisfaction within each discipline.

Q6.
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How would you rate your current course load (including class content and assignments)?

. '
HEHE + Ly — =

Heawvy Somewhat heavy Somewhat light light

B & B ESEESE B PLYRLEL B AR

All classes/Owerall
LTSRSk

Language classes (English)
S (WGEH) TR

Larguags classas (Mon-English]

B (MBS s

Mon-language classes

L WL R

1 25% 0% 5% 100%

BRAVSAVBEDEFZLDEENSENERERLTNDEITY  EKIZHKEBHBICOLTSH
ENBVERLTVEDZEENSHNDIEALNYET,

Result: It appears that most students feel they have a large amount of courses and
coursework. In particular, students feel that the volume of work they have for English classes
is high compared to other subjects.

Q7.
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To what extent do you feel that your courses have varying levels of work involved?
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Result: It seems that most students feel there is an even amount of coursework involved in
each of their classes, when disaggregated by discipline. However, looking at Line 1 (All
classes/overall), there appears to be some variation in the workload across different
disciplines.

Q8.
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Which style of online lessons do you feel is more suited to your learning
style, real-time lessons or on-demand lessons?
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Result: With real-time lessons, classes are broadcast through Zoom or other applications,
and with on-demand lessons, assignments are posted through venues such as Google
Classroom. From this question, we can see that there is a divide amongst students as to
which style of learning is more suitable.
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Overall:

Overall, the trends observed in this survey did not differ largely from those reported in
the first student survey. Most students reported that they are able to participate in classes
smoothly, with a degree of satisfaction with their classes. On the other hand, concerning the
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class workload, students reported that they feel their workload is heavy, especially in
language classes. Consideration is needed toward the amount of class content and work
being assigned. Finally, although it constitutes a small percentage of students, the number of
students who are still unable to participate in classes smoothly is an issue, and requires
follow-up on a case-by-case basis to improve their learning experience.



