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[Details of the survey]

Dates of Survey: Friday, October 2 ~ Sunday, October 11

Target: KUIS undergraduate students

Method of Distribution: Posted link to survey on Campus Web (Internal web portal)
Survey Format: Google Form

Number of Responses: 371 (9.1% of students)

[EZ&§# 2 / Results])
Q1.
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Overall, were you able to participate in your online classes smoothly?
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Result: With over 9 out of 10 students reporting that they were able to participate in classes
smoothly, this data aligns with the previous term.



Q2.
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How smoothly were you able to use the tools listed below?
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Result: The majority of respondents reported being able to smoothly use each of the
technologies in the survey. These results do not differ significantly from the previous term.
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How do you access the internet when you take online classes at home?
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Result:

This question was asked for the first time in the second term. While we expected that there
would be a substantial percentage of students who are unable to connect to the internet via
wireless LAN at home and instead use a mobile router or smartphone tethering, we found
out that actually % of students are able to use wireless LAN at home.



Q4.
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How was the internet connectivity situation?
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Result: Aligning with the trends of the previous term’s results, the majority of 320
respondents reported a favorable internet connectivity status. However, some students are
reporting issues with the internet connection, which indicates a need for private follow up
and encouraging the use of school facilities in order to provide a better environment for our
online education.

Q5.
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How satisfied are you with your online lessons?
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Result: Similar to the previous term, the majority of respondents reported being satisfied or
somewhat satisfied with online lessons. However, 25% of respondents reported feeling
dissatisfied with lessons. We need to carefully examine the reasons for this, and further raise
the level of satisfied students.

Q6.
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How would you rate your current course load (including class content and assignments)?
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Result: This has been one of our primary areas of concern since the first term. The
respondents who reported that their course load is just right, with the exception of English
classes, have actually risen. However, a large number of respondents still reported that they
had a heavy class load for their English classes. It may be necessary to reconsider the
workload balance for each subject overall.

Q7.
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Do you feel like that the quality of online classes has improved as compared
with the prpv[og; term?
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Result: A large number of students reported that their onlines classes had improved as
compared with the previous term. However, a certain number of students noted that their
lessons had not improved. We need to carefully examine the issues that need to be solved
and give feedback to instructors for continuous improvement.

Q8.
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Please describe what you think has improved from the previous term
in online classes (Top 10).
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Result: The top 2 factors that have improved (according to the survey) were related to class
progress. This indicates that instructors have designed their lessons more effectively and
have implemented online tools more adeptly such that students have been able to take
lessons more comfortably. The other comments that had fewer respondents were also the
results of instructors' continuous efforts which students have already felt improved during the
previous term. However, as we will see in the responses to the next question, there are also
things that students feel have not improved, so we will need to look at both of these factors
in order to even further improve our classes moving forward.

*To see all comments, please click the link below. The link is exclusive to KUIS faculty and
staff. Please make sure to log in to your KUIS account beforehand.
https://docs.google.com/spreadsheets/d/1iru3AnaSk3chEOlIcYI4a5Wy7T1AV7RIbHupM31f6
Is
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Q9.
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Please describe what you think has not improved from the previous
term in online classes (Top 10).
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Result: The most common answers to this question had to do with course content and
course loads for online lessons. Especially since students are allowed to take 24 credits from
this term (the same as usual school year), more students may be taking more classes than
the previous term. Although, in the beginning of the second term, we asked all teachers to
consider students’ course loads based not only on their own lessons, but also on the total
amount of homework for each student. What we have learned from this question is that
improvement in these areas is still lacking.

*To see all comments, please click the link below. The link is exclusive to KUIS faculty and
staff. Please make sure to log in to your KUIS account beforehand.
https://docs.google.com/spreadsheets/d/1iru3AnaSk3chEOlIcYI4a5Wy7T1AV7RIbHupM31f6
Ts/edit#qid=323168624

Q10.
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Are you worried about your final grades or exams for your online lessons?
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Result:

Compared to last term, the percentage of students who feel worried about their grades has
dropped. However, more than half of all respondents are still at least somewhat worried
about their grades and exams for their online classes, so it is essential for teachers and
students to share a clear understanding of how grades will be given and tests evaluated.


https://docs.google.com/spreadsheets/d/1iru3AnaSk3chE0lIcYl4a5Wy7T1AV7RIbHupM31f6Ts/edit#gid=323168624
https://docs.google.com/spreadsheets/d/1iru3AnaSk3chE0lIcYl4a5Wy7T1AV7RIbHupM31f6Ts/edit#gid=323168624
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Result:

With regard to tests and grades for online classes, we have learned that the biggest concern
for respondents is internet connection during tests. Beginning this term, students are able to
attend online classes in person through a reservation system, so in addition to
recommending that concerned students take these classes (and the tests for these classes)
on campus as opposed to online, we will also ask teachers to remind their students about
what to do if they experience internet issues during a test or class.

Furthermore, because insufficient explanation of grading and test evaluation methods
appears to be a point of stress for students, we will ask teachers to clearly explain these
things to their students, not just before exams, but in every class (to the extent possible).
Also, there is certain percentage of students who do not feel confident that they have gained
knowledge, skills or critical thinking ability from their classes. So, in addition to clearly stating
what will be expected of students for each of their classes, we will also recommend that for
each class, teachers implement a checklist or some other classwork that will allow students
to confirm for themselves whether or not they have an understanding of what they should
have learned in that class.

*To see all comments, please click the link below. The link is exclusive to KUIS faculty and
staff. Please make sure to log in to your KUIS account beforehand.
https://docs.google.com/spreadsheets/d/1iru3AnaSk3chEOlIcYI4a5Wy7T1AV7RIbHupM31f6
Ts/edit#qid=199192483
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For hybrid classes [classes conducted both online and in-person) do you prefer to stay online or come to campus?
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Result:

Beginning this term, we have started “hybrid lessons” (classes that are conducted both on
campus and online simultaneously) for a portion of language classes. While students can

choose for themselves how they prefer to attend these classes, roughly % report that they
would rather take these classes on campus, while the remaining 4 prefer to attend these

classes online.
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If you answered “| prefer to come to campus” or “l somewhat prefer to come to campus” on the
last question, please tell us why. Check all that apply.
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Result:

Students that would rather attend classes on campus overwhelmingly reported that the
reason for this is to see their classmates, followed by wanting to use campus facilities and
feeling that they will learn more by taking classes in person. Students may now use campus
facilities with the reservation system, so we will send out a reminder to students to make
sure that they are aware of this.
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If you answered “| prefer to stay online™ or “| somewhat prefer to stay online” on the last question,
please tell us why. Check all that apply.
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Result:

Students who prefer to take hybrid classes online are primarily concerned with elements of
their commute to and from school, namely time and infection risk. These two reasons
together both received more than 60% of the responses. Furthermore, we have learned that
almost half of the students who would rather take classes online have either gotten used to
the online format or simply prefer it.
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Which campus facilities have you used since June, 20207 Check all that apply.
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Result:

While campus facilities have been reopened for use by students since July, it appears as
though about 10% or less of students have actually used any given facility. We thought that
the reason for this would be that many students are not aware that the facilities are now
open, but actually very few students responded that they did not know they could use the
school facilities.
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Overall:

This term, just like last term, classes have as a general rule been conducted online. In
looking at the results for the survey from the 3rd week, we see that the trends are largely the
same as the results of surveys taken in the previous term. However, there are still students
who are not satisfied with the level of online classes, or who feel that there has been
insufficient improvement to classes as compared with the previous term. Therefore, through
continued feedback and support for teachers, we will work to improve our online classes
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throughout the entire university such that all students can have a sufficient learning
experience in their online classes.

Furthermore, this semester we started hybrid lessons for a portion of classes. As the
situation surrounding COVID-19 is still very much uncertain, we will take the knowledge we
cultivate from these hybrid classes and other such new initiatives and use it to continue
improving the education we provide at this university.

Information for Students
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