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1. Making and responding to requests, Getting through on the telephone

2. Starting a conversation, Keeping a conversation going

3. Making offers, Greeting visitors

4. Making suggestions and arrangements

5. Asking for and giving opinions, Stressing words for emphasis

6. Giving bad news and saying sorry

7. Presenting information

8. Restaurant language Likes and dislikes

9. Managing discussions, Describing trends

10. Managing your workload, Saying goodbye
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